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COMPLETE CRITERIA TO BE INFORMATION PROFESSIONAL 
By: 
AKMAL SHAHMEEN BIN AHAMAD SABARUDIN 
NAQIUDDIN BIN ABD HARIS 
Faculty of Information Management, Universiti Teknologi MARA 
Abstract: This article discusses about the criteria to be a complete information 
professional as each of these criteria need to be emphasized by the employer so that 
the organization can be successful in their respective fields. Therefore, the information 
professional must have various added values and benefits such as soft skills and 
knowledge to be able to compete with others. Therefore, there are many criteria to be 
great information professional and the most important is competent, capable, 
compatible, commitment, character, culture and communication. 
Keyword: Information professional, complete criteria, complete package 
1. Introduction 
An information professional is someone who records, organizes, preserves, 
retrieves, and disseminates printed or digital information. Therefore, information 
professionals are the entities that provide information to the market such as library, 
archive, information center, museum and others. There are various careers in the 
Information Professional field which are Librarian, Archivist, Content Manager, Curator, 
Digital Asset Manager, Informatician/lnformaticist, Information Architect, Information 
Broker, SEO Analyst (Search Engine Optimization), Social Media Manager, and 
Webmaster/Web Developer. Information professionals must have a variety of 
responsibilities that need to be implemented, such as developing and maintaining all the 
work in cost-effective ways. All decisions should be focused on the financial expenses. 
Furthermore, they must manage and provide collections of information resources that 
are required by the clients. Next, collecting evidence to support the management 
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decisions on new services and products where it will help in making decisions more 
effectively and efficiently. In addition, the information professionals must create 
awareness among their customers about the development and changes in technology 
so that the client can blend well in the new society when they are aware about the latest 
developments in technology. Since the term "information professional" are used widely, 
the criteria for this profession are also varied. Therefore, a criteria completion to become 
a superhero in information professionals is 7'C which is competent, capable, compatible, 
commitment, character, culture and communication. 
2. Criteria completion to become a superhero in information professionals is 7'C: 
2.1 Competent 
The first criterion to be good information professional is competent where it is the 
vital criteria to consider because information professionals need to have the necessary 
skills, experiences and education related to their work field. This is because they need to 
know the basic knowledge about their responsibility. Required competencies for 
information professionals are to have knowledge in managing information resources, 
access, technology and management, and the ability to use knowledge as the basis for 
providing the highest quality information services. There are 4 main competencies that 
will be required which are managing information organizations, information resources, 
information services and applying information tools and technologies. Then, information 
professionals are needed to represent a set of attitudes, skills and values that enable 
them to work effectively and contribute positively to their organizations, clients and 
profession. The success of information professionals can be seen through the 
advantages or privileges in themselves which differentiate team from the others, such as 
having skills in using technology like computers and this will give them an advantage to 
compare to others. Therefore, the information professionals need to improve themselves 
and add extra values that exist in themselves so that they will be more prominent and 
successful in their fields. 
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2.2 Capable 
The second criterion to be information professional is capable where by having 
the ability, fitness, or quality necessary to do or completing the task or achieving a 
specified thing. So, the information professionals should be able to complete not only 
the easy tasks, but will also find ways to deliver the task with more effort and creativity. 
They should be capable to perform the entire task in their field such as a librarian must 
be capable to catalogue the resources; a record manager must be capable in managing 
and updating records; a curator must be capable to organize the acquisition, storage, 
and exhibition of collections and many more. Furthermore, information professionals 
must be capable to perform all tasks that are given to them efficiently and effectively 
which of course have become their responsibilities to implement it until it is successful. 
Then, by being capable means that the employee has the potential for growth also the 
ability and willingness to take on more responsibility. Any information professionals can 
be successful in their fields, but they will need to improve themselves by increasing their 
knowledge and soft skills in order to complete the entire task given by the employer or 
top management. 
2.3 Compatible 
The third criterion to be information professional is compatible where 
compatibility is the ability to exist or work in a team and being together without conflict. 
Information professionals should be able to get along with colleagues, and more 
importantly, he or she should be able to get along with existing clients because one of 
the objectives of the information organization is to deliver the best service to their 
clients. Another critical component is the willingness and ability to be harmonious with 
other employee or their top management. If they cannot adapt, there will be problems 
occurring in the future. The nature of the work as employees, they should able to 
cooperate in implementing all the responsibilities in order to finish the entire given task 
or it will all end up with failure. Furthermore, the information professionals need to adapt 
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with the changes of environment such as a librarian who is assigned to work in the 
catalogue area but will also need to adapt the style of work in the acquisition area. For 
information professionals, they need to be compatible with various types of people, 
places and situations as this will help them to make their work more effective since they 
can work with different people in a variety of places and can handle a variety of 
situations and conflict. 
2.4 Commitment 
The fourth criteria to be an information professional is commitment. You must 
have a good commitment as it is the quality which will employees the most reward. Top 
management will recognize the person who commits the most in their company and who 
is the person that is willing to build and improve the company. Do not expect word 
commitment as a simple word. There are several criteria's in measuring the commitment 
of the information professionals. First is the punctuality. This thing is always being 
highlighted by the interviewer during the interview because when working, commitment 
is a very important thing to make sure the work is done fabulously. A good information 
professional will spend their time, staying late to finish their task because they are 
passionate about their work. When information professionals enjoyed their work, they 
tend to have fun and enjoyed their work. Second is leaving it outside. In other words by 
leaving things and focused on the job only. Good information professionals will know 
how to separate their personal lives matters and work. Usually it is very hard to separate 
the live matter and work, but the information professionals needs resolve these two 
different things to be able to concentrate more on their work. 
2.5 Character 
The fifth criteria to be an information professional is the employees will need to 
have a good character in order to survive and compete with other employees. It can also 
be used to in improving information professionals oneself, so that they can be more 
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successful in their life. There are several good characters that can be used by 
employees to be a good information professionals. The first character is the discipline. 
This is the most crucial thing that employees must know. A good discipline must be 
applied among themselves. No matter what age of the employees or the information 
professionals, they must have a good discipline. According to Northern Virginia in year 
1999 as surveyed discover the discipline is the number one characteristic that on 
employee characteristic that must have. Each organization must take note at the most 
important key, discipline. Second character that must have in the employees in order to 
be good information professionals is responsibility. The simplest way to achieve it is 
when the employee finishes their task by following the due date. Other than focusing on 
the job responsibility, the employees are also responsible for raising the name of the 
organization in the eyes of society. Therefore, they need to keep their behaviour and 
ethics in order so that people will have high respectation on for the organization. The 
last character to be good information professionals is the attitude. If the employee has a 
good communication skill and good looking but does not have a good attitude, the 
organization will think twice about hiring him or she thinking maybe will give trouble to 
that company in the future. The flexibility and enthusiasm are also the mechanisms of 
portraying a good attitude. 
2.6 Culture 
The sixth criteria to be information an professional is cultures where it is the sum 
of attitudes, customs, and beliefs that distinguish one group of people from another. The 
culture is being practiced and shared among employee of the organization. The culture 
in the organization is important because it will form unity in the organization. The 
organizational culture usually is tallied with the business goals of that organization to 
success. Every organization has a culture or a way where the employee and leader will 
behave and interact with each other. Culture is based on certain values, which includes 
expectations, policies and procedures that influence the behaviour among them. 
Information professionals need to adapt with the company's culture because it will be 
42 | P a g e 
SUPERHEROES IN INFORMATION PROFESSIONAL 1015 
easier for all employees to interact with each other. Usually, persons who can adapt 
easily to the organizational culture will make the employees approached them easily but 
if they cannot, it will create problems where the other employees cannot communicate 
and interact well with them. 
2.7 Communication 
The seventh criterion to be information professional is communication. Where it 
is by being able to convey the information or knowledge to other people, simply but 
clearly in other words information that being delivered need to be understandable. At 
workplace, information professionals will have to with deal many things and people. So, 
they should be able to use effective communication to achieve the goals. In many cases, 
the lack of communication can cause many troubles when conveying information to the 
client especially when delivering information and answering questions from them. There 
are several criteria to be a good in communication. First is clear. A good dealing method 
is based on effective communication where the message that being transfer is clear 
either it is verbal or non-verbal communication. When information professionals are 
delivering the message they should really understands the content of the information 
fully. Make sure the client really understand what the content of the information is. 
Second is complete. A real should message provides the client all of the information that 
they need and they can understand and evaluate the message and take proper action 
can be taken in order to reply the message. Incomplete messages will make the person 
cannot reply or response to the messages properly. And lastly establishing goodwill 
where the message can be delivered more effectively when the person who give the 
information and a person who will receive the message have a good relationship. 
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3. Conclusion 
In conclusion, anyone who wants to be a part of the information professionals 
need to increase their knowledge, diversify existing skills, improve personality, and 
others so that the work can be done effectively and efficiently. In addition, the skills to 
use computers and technology also need to be highlighted because in this age, each 
task will need to use the technology so the task can be completed quickly compared to 
manual methods. Furthermore, the information professionals have a complete package 
in order to compete with others in the job market. There are seven criteria that are 
required in the information professional field which are competent, capable, compatible, 
commitment, character, culture and communication. If everyone in the information 
professional fields has all of these criteria, all the work and the task can be done 
effectively and efficiently. Therefore, they will be able to handle their problems easily as 
there are many different types of problems that need to be solved in their workplace. 
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